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c. Then double click “ factorysetting ” ,then we can find all parameter:

Trouble shooting 

Problem Solution 

Motor don’t run 

 If in position mode, :
make sure pr408=8383, pr406=1200, pr407=E00;
make sure voltage of input signal (pulse + direction) is between 5 -24V.

 If in internal velocity mode :
Make sure pr406 and pr407 are 8F** and 8E** ；
Make sure pr304=0
Make sure pr408=8383

ALM Refer to chapter 4 for details 

Factory setting can’t be set Change the value of Pr408 to 303 . 

The stiffness can’t be changed Check the status of SW3-SW5. 
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